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1 Summary 
Below are the included items in the December Release of the API, CR, NG, and Portal applications. 

• Help Desk Application updated to include Policy IIR 

• Adjustments made to nightly maintenance to reduce errors. 

• Numerous bug fixes in other areas (API, Portal, NG, CR). 

2 Site Changes 
The primary changes in this release were made in association to a new feature in Help Desk to allow for IIR 

Policy issues.  Other changes were made in an increased effort to address specific bug fixes and efficiency 

issues. 

API 

 

Added file download ability to Support Calls 

Added Lookup tables for IIR. 

Added HTTP Action to the API logging for error resolutions. 
 

CR 

 

Reworked the controls on Analyst Home (Browse Program) to be efficient and to resolve timeout issue. 

Reworked the Submission File List control to be efficient and to resolve timeout issue. 

Added label on Submission Detail for admins to note a review had been done. 

Added Effort End Date to Reviewer Home grid. 

Restricted admins from uploading files with different report dates on the same submission. 

Allow IPMDAR Cost file to count as Format 7 requirement. 

Adjusted Reporting Requirements on Submission Detail to resolve issue with Component files. 

Fixed alignment issue with controls on Analyst Home. 

 

NG 

 

Altered logic to resolve issue with corrupted files in the Help Desk application. 

Added HelpDesk_IIR role and adjusted associated permissions. 

Added file download ability to Support Calls 

Added new Policy IIR tab for issues to be entered and displayed. 

Removed (hid) the Filter and Time Reports in the Help Desk. 

 

Portal 

 

Added HelpDesk_IIR role and adjusted associated permissions. 
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3 DB Changes 
There were major schema changes to the EVM database, but only minor changes to most other databases.   

• Schema changes the help desk (ng) application. 

• Adjusted overnight processes to resolve maintenance collision with scheduled tasks. 

• Added additional logging to isolate timing problems. 

 

 


